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A P P !

https://www.vamoos.com/user-guides/


EMAIL  TEMPLATE

IN-PROPERTY CARDS

QR CODES

IN-PROPERTY COLLATERAL

 

BOOKING.COM EMAIL  PROCESS  

MAKE DOWNLOADING THE APP ESSENTIAL

HOW TO TRACK YOUR APP DOWNLOADS

C O N T E N T S
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E M A I L  T E M P L A T E

The template allows you to personalise for your guest, include your USER
ID for them to log in and allows you to sign off with your email signature. It
also highlights key features and includes download links to the App and
Google Play Stores.

All you need to do is fill in the marked sections to personalise it for your
guest (GUEST NAME, USER ID, SIGNATURE).

This email template will be sent to you during your first week with us.

We've created an email template that you can use to send Vamoos out to
your guests before they arrive.
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If your guests have not downloaded the app before arrival, it is important
to make it as easy as possible for them to download Vamoos once at
your property.

I N - P R O P E R T Y  C A R D S

Instructions of how to download the app can also be added to room
key cards.

One way of doing this is
having business cards at
reception, in communal
areas or in each room. 

We recommend that you go to your existing business card supplier and
they will be able to print these. You can use our example above for
inspiration.

B U S I N E S S  C A R D S

R O O M  K E Y  C A R D S
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Q R  C O D E S

A P P  S T O R E G O O G L E  P L A Y

https://www.vamoos.com/user-guides/


I N - P R O P E R T Y  C O L L A T E R A L

In-property collateral is a great way to promote your app and all of
the exciting services you offer.

Some examples are:

Posters in communal areas (dining areas, gym, spa)

Stands on front desk and within reception areas

Video presentations of the app in communal areas

If you have any questions then please get in touch with us at
properties@vamoos.com
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Follow the link in the email, it will take you to the reservation section.
From here Booking.com will generate an email that you can then use to
directly communicate with your guest and send over instructions of
how to download your app.

Should your guests book their stay with you through Booking.com, you
will still have the opportunity to email them instructions to download
the app in advance of their stay.

S E N D I N G  A P P  I N S T R U C T I O N S  V I A

B O O K I N G . C O M

When a booking is
made via

Booking.com you will
receive an email

confirming this. It will
look like this

example.

The email you are looking for will be similar to the below.
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M A K E  D O W N L O A D I N G  T H E  A P P

E S S E N T I A L

K E Y  I N F O R M A T I O N

As you now have an exciting and interactive app that showcases all of the
great things about your property, you want to give your guests as many

reasons as possible to download the app.

It is important to let your clients know that all of the key information for
their stay can only be accessed via the app.

E X C L U S I V E  O F F E R S

We recommend that you add exclusive offers and promotions that can
only be accessed through the app.

V O U C H E R S  &  A C T I V I T I E S

Provide your guests with up to date vouchers, daily activities, menus and
important information that they won't be able to find elsewhere.

A C C E S S  T O  M E S S A G I N G  &  D O - N O T - D I S T U R B

Many guests will want to access these two exciting and essential services.
It is important that guests know the only way to access these is through
using the Vamoos app.
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H O W  T O  T R A C K  Y O U R  A P P

D O W N L O A D S

T R A C K  U S A G E

Vamoos allows you to track how many people are using your app
through two main features:

D O W N L O A D  C O U N T E R

On your Vamoos List for Stays, you will see a live download counter that
will update each time someone uses your User ID to login to the app

E M A I L  N O T I F I C A T I O N S

You can receive email notifications to one set email to let you know when a
guest logs into the app.

You will receive an email only when a user logs in with your User ID and
also inputs their name and dates of their stay.

To add the email you want these notifications to be set to, go to the
person icon in the upper right of the Vamoos portal - Account Settings -
then add the email to Contact Email.

https://www.vamoos.com/user-guides/

